
Instructions for installation and use of scanner software 
 
 
These scanners are provided on the basis that the practice commits to using the online process for 
submission of referrals - if not then the scanners may become chargeable unless they are returned 

immediately to the Dental Referral Management Centre at the address provided. 

Step 1: Visit www.dental-referrals.org and in the “Dentists” section select your area. 

 

Step 2: Select the Scanners & integration link in the help menu 
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Step 3: Select the version of software for your system.   

 

NOTE: If you are having trouble accessing this, or your browser is not correctly displaying the 
website. Please update your browser to the newest version (or switch to Google Chrome). 

If that does not work please type one of the following into your browsers address bar and press enter:  

https://fdsconsultants.box.com/shared/static/9g7ngp43r920hbbmdcfl.zip 

http://www.dental-referrals.org/wp-content/uploads/2017/08/CameraNHS.zip 

Step 4: Save your software to your computer, it will open as a zip file. You need to extract the files 
and then double click on the file to install the software. It may tell you that it is unsigned and do you 
want to trust it. The software has been scanned and will not harm your machine, please continue. 

Step 5: Follow any on-screen instructions to install your software.  

Step 6: Once installed, plug your scanner in and launch your software using this icon           or                    
depending on your machine. If your software does not work or displays a blank screen 
please see the sheet entitled “Problem with Scanner on windows 7” 
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Step 7: You should see this screen. If you are not seeing an image from your scanner use the drop 

down menu at the bottom to select the appropriate camera (USB 2.0 Camera or USB Video 
Device) 

 

Place the radiograph in the scanner tray and use the brightness/contrast to adjust for the best image  

Step 8: Select the output folder for the jpeg image of the radiograph (picture output directory) 

Step 9: Enter the patient’s name or your reference (Please note: Do not use / or \ in the filename) 

Step 10: Press capture image once for each radiograph (you will need to give each one a different 
name eg -1, -2 -3 etc), once they are all scanned please attach to the referral and submit it.  

COMMON ERRORS: 

If your scanner software opens but shows an error message as soon as you have selected the USB2.0 
camera and attempt to move one of the controls; Please close the software, re-open it and select 

the USB 2.0 Camera or USB Video Device then close the software again. Now re-open the software 
and the orange light should light-up on the front of the scanner and it will work correctly. 

There is a similar issue where there is no camera selected, close the software, unplug the scanner, 
plug it back in. Open the software and select the USB 2.0 Camera or USB Video Device; then close 
the software again. Now re-open the software and the orange light should light-up on the front of 

the scanner and it will work correctly. 

If the scanner is working but when you capture the image is not going to where you think it should 
this is for one of 2 reasons: a) You have used / or \ in the filename (remove these to fix); or b) you 
have multiple users on that computer and the location you have selected is not accessible to you. To 
resolve this, select the output directly to C: Local disk and then select the temp folder. You should 
now be able to see the image once scanned. 
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Scanning from the website (or when Windows 10 does not display a preview image) 

We are aware that some of the newer computers with limited graphics cards will not display the 
preview image in the window of the radiograph scanner. If this is the case please go to: www.dental-
referrals.org/dentists/dental-radiograph-scanner and follow the steps detailed there to capture the 
image using your web browser.  

 

You will be able to adjust the contrast and brightness for the X-Ray scanner and capture the image (if 
you have a webcam attached to your computer you may need to change the video device in Step 1 
to USB 2.0 Camera, X-Ray Camera or USB Video Device. 

PLEASE NOTE: This will work on Google Chrome, Edge and Firefox. It may not work on Internet 
explorer as it is an older browser 

*if you wish to specify the download location and file name within chrome you will need to adjust 
your settings. Select the 3 vertical dots to the right of the address bar, scroll down and select 
settings, scroll down and select advanced and then under downloads change the indicated option 
to on 

 

Instructions for firefox downloads are available here: https://support.mozilla.org/en-
US/kb/change-firefox-behavior-when-open-file 
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Problem with scanner on Windows 7. 

Go to start  and type in “Change device installation settings” (as pictured below): 

 

Select the following options: 

  

And press Save Changes. Now plug in your camera. 

If you have already plugged your scanner in and it has found the driver software for it; it may keep 
giving you error messages. Follow the steps on this page and then try this: 
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Go to control panel and select “Hardware and Sound” the select “Devices and Printers”. Then on the 

USB 2.0 camera, click using the right mouse button and select “Properties”. 

 

Select the “Hardware” tab at the top and then select “Properties”. 

 

Now select “Driver” and click “Uninstall”. I will ask you if want to do it, if a tick box comes up select 
that box so the tick is in it and then select OK. 

Unplug your scanner, wait 10 seconds and plug it back in. 

Your computer should tell you this at the bottom right of the screen: 

 

Now open the NHS camera software and in the box at the bottom labelled camera selection select 
USB 2.0 Camera. The Amber light should appear on the scanner and you will see an image on the 

screen. 
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To make the camera run on Windows 10 (Alternatively you can use the webpage version as 
detailed previously) 

If you have already plugged it in and had problems you need to go disconnect the camera and the go 
to: Start > Settings > devices>Device Manager. 

In the list that appears in the device manager, select imaging devices and then right click on the USB 
camera and click uninstall (if it asks you if you wish to remove the driver as well, click yes). 

(Note: If you cannot see the USB camera in this list, go to the top of the windows and select the view 
menu and then select show hidden devices. Then repeat the step above). 

You now need to change how windows 10 searches for drivers, this is very easy: 

Go to the search box at the bottom left of your home screen and type in the word “system”, the first 
or second option will read “System Control Panel”. Select that one from the list. 

In the list on the left of the window select “Advanced System Settings”. Select the hardware tab at 
the top of the new window that opens and then press the “Device Installation Settings” button. 
Once you have done that set the next page up as you can see in the image below: 

 

 

And then Press Save changes. You can now exit this window. 

Now plug you camera/scanner back in and it will pick up the correct driver (normally signified by the 
computer emitting a musical 4 note tone). Wait a few seconds and then open the NHS camera 
software. If the software does not open this means the camera hasn’t been picked up by windows, 
disconnect the camera wait 10 seconds and reconnect it (using a different USB port can sometimes 
help). 


