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Welcome to our practice

We would like to thank you for choosing Oak Dental Rochford as 
your dental practice. 

Our mission and purpose is to provide professional, high quality, 
comfortable dental care in a relaxed and friendly environment. This 
leaflet contains information about the services we provide, how to 
make an appointment and who to contact for further information 
or assistance. Our reception staff are always happy to answer any of 
your questions. Our practice is wheelchair accessible, please make 
reception aware of your needs when booking your appointment.

The Dental Team

Our entire team is committed to delivering an excellent standard of 
care and service to all our patients. Our team include:

Pritvanti Patel Dentist BDS Manchester 2008 

Lucy Walsh Dentist BDS Nu Ire 2013 

Sanjutha Yogalingam Dentist BDS Lond 2007 
Vicki Glover Hygienist F’dation Degree in Oral Health Science Essex 2012 
Mrs Dawn Beard Practice manager BTEC dip dental practice management

Useful Contacts
NHS 111 
For medical help and advice that is not a 999 emergency
 
NHS England 
PO Box 16738
Redditch B97 9PT
t 0300 311 22 33
e england.contactus@nhs.net

How to Find Us
The practice is situated in the Square in the centre of Rochford. There is 
a public car park behind the practice off Back Lane. Rochford Station is 
located less than 500 yards from the surgery. Buses 7, 8 and 408 stops 
directly outside our practice.
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IS THERE PARKING NEARBY?
There is free parking for up to one hour per day in the square 
opposite our practice. Public parking is available here. Every 
Tuesday is market day so we advise our patients to use the 
public parking only. 

Daily rates are five pounds a day. Alternatively, there a quite 
a lot of free parking spaces in the streets surrounding the 
Square.

WHERE ARE WE?
The practice is situated in the Square in the center of 
Rochford next to the King’s Head Pub. There is a public car 
park behind the practice off the Back Lane. Daily rates are 
from £1 - £5 depending on length of stay. 

Go to www.rochford.gov.uk for specific up to date pricing. 

There is also the possibility of parking for up to one hour in 
the square opposite the surgery. 

Please note Tuesday is Market Day and the Square is closed 
to the public for parking up until 16.30PM. For those who will 
follow their SatNav, our postcode is SS41BE and the public 
carpark is located at the Back Lane, Rochford.

GETTING IN TOUCH

OUR DENTISTS

Mr. Gerald O’Connor, owner, GDC no. 75202, qualified 1998, 
qualifications: BDS (NUI) hons. 

Miss Rosemarie Maguire, general dental practitioner, GDC no. 
80021, qualified 2001, qualifications: BA, BDENTSC.

Miss Pritvanti Patel, general dental practitioner, GDC no. 
15004, qualified 2008, qualificatons: BDS

Mr. Finn Geoghegan, GDC no. 81336, orthodontist, qualified 
2002, qualifications: BDS NUI, MFDS RCS edinburgh, MOrth 
RCSEdinburgh 2009.

PRACTICE MANAGER

Miss Dawn Beard, GDC no. 15733, qualified 1991, 
qualifications: NEBDN, certificate in oral health. ongoing: 
BTEC dip dental practice management.

Your Dental Records
Your dental records will remain confidential and secure. However 
from time to time we may need to release these to NHS England or 
the NHS Business Services Authority as part of our ongoing clinical 
review process. We will try to contact you before releasing your 
dental records to another organisation.

About Our Service
If you would like to comment about any aspect of our service please 
contact our complaints co-ordinator Dawn Beard. If you are not 
happy with the response you receive from us you can get support 
with making a complaint from:
•  NHS England 0300 311 2233 
 or email england.contactus@nhs.net
•   Healthwatch Southend 01702 416320
•  Health Service Ombudsman 0345 015 4033    

or visit www.ombudsman.org.uk

For Private dental services contact:
•  Dental Complaints Service on 020 7887 3800    

or visit www.dentalcomplaints.org.uk

Oak Dental Rochford has agreed with NHS England to provide NHS 
dental services. The contract for the services is held by Oak Dental 
Rochford Ltd.

Love your smile
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Your Rights and Responsibilities
You are entitled to: 

• A thorough examination of your mouth, teeth and gums

• A full explanation of your treatment options

•  A written treatment plan (including costs) *

•  Information about NHS charges displayed in the   
 waiting room

•  Advice on how to keep your teeth and gums healthy

•  Information about this practice and the services   
 available

•  A care and treatment summary if you decide to transfer  
 to another dentist

•  Make a complaint if you are not happy with your   
 treatment and care

You are responsible for:

•  Giving at least 48 notice if you have to cancel or change 
an appointment. We will not charge you for missed NHS 
appointments but if you miss 2 appointments or give 
less than 48 hours to cancel we may no longer be able to 
offer you treatment on the NHS

•  Following your dentist’s advice to prevent tooth decay  
 and gum disease

•  Paying your bill promptly

•  Bringing proof of entitlement when claiming help with  
 the cost of NHS treatment. If no proof is shown your  
 eligibility will be checked.

•  Treating our staff with courtesy and respect**

* Please note - if your treatment is a ‘Band 1’ course of treatment or you 
do not have to pay NHS charges, you will have to ask your dentist to 
provide this.

** Please note-we will refuse to treat patients who are violent, fail to 
pay their bills or refuse to cooperate during treatment. In this case, we 
will inform the patient in writing of our decision and also inform NHS 
England.

Cancellations
If you are unable to keep your appointment please let us know 
as soon as possible so that we can give the appointment to 
someone else. If you miss two appointments and give less than 
48 notice we may not be able to complete your treatment or 
offer you NHS treatment in the future.

Please note: Charges apply for Private treatment appointments 
that are missed or cancelled with less than 48 hours.

Opening Hours
Monday 8.00am-8.00pm
Tuesday 8.00am-8.00pm
Wednesday 8.00am-6.00pm (closed for lunch 1-2pm)

Thursday 8.00am-6.00pm (closed for lunch 1-2pm)

Friday 8.00am-2.00pm

Urgent Treatment and Out of Hours Care
Urgent treatment means treatment that the dentist considers 
necessary to relieve severe pain or prevent your oral condition 
deteriorating before you can make a normal appointment. 

If you need urgent treatment outside of our opening hours you 
should call NHS 111  for help and advice.

We also offer a small number of appointments during practice 
opening hours for patients who need urgent treatment, but 
do not have an appointment. If you think you need urgent 
treatment you can contact the practice on 01702 544275. You 
may need to wait to be seen by a member of the practice who 
may not be your own dentist.

Services Available
We have agreed with NHS England to provide NHS services for all 
patients. NHS dental treatment includes all treatment necessary 
to secure and maintain your oral health. 

The poster in our waiting room has information about the cost 
of NHS treatment. Your dentist will advise you of the cost of any 
private treatment. On examination your treatment options and 
the cost of your treatment will be discussed and you will be 
asked to pay accordingly. 

We provide a full range of private treatment options for patients 
who choose to have treatment that is not available under the 
NHS-for example large white fillings in back teeth or cosmetic 
treatment such as tooth whitening. Our hygienist can be seen 
on a private basis. 

We offer 0% finance for treatments costing over £500 subject to 
a credit check. Please ask at reception for further details.

We can refer you should you require other specialist treatment, 
sedation or a home visit.

Making an Appointment
If you ask us for an appointment, we will try to offer you one 
as soon as possible at a convenient time. You can make an 
appointment by phoning 01702 544275. See section on our 
opening hours.

You can choose which dentist you would like to see at the 
practice, including your regular dentist, but please note that this 
will depend on the appointments available.
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